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ALUMNI FEEDBACK REPORT: 2020-21 

Report on Alumni Feedback conducted by IQAC, D.H.S.K. Commerce College Dibrugarh 

for the academic session 2020-21 

 The feedback analysis process has put an increasing emphasis on the need of 

alumni involvement in the quality assurance of excellent education. As one of the important 

stakeholders of the higher education, involvement of alumni plays a holistic role for pursuit of 

excellence in education in the institution. 

Objectives of Alumni’s Feedback on institution: 

1. To provide alumni the opportunities to give opinion regarding the overall academic 

and infrastructural facilities of the institution. 

2. To know their view regarding the academic as well as social environment of the 

institution in the light of diversity and inclusion. 

3. To know their comments regarding competency of the faculties, quality support they 

provide, the college library, the extracurricular activities organised. 

4. The college also intended to know their progression to higher education and the 

present professional status.  

 

Focus on the Alumni Feedback form: 

The alumni feedback form focuses on the following issues. 

1. Academic environment of the college 

2. Infrastructure of the college 

3. The skill and efficiency of the faculty members 

4. Library facilities of the college 

5. The quality support system of the college 

6. Social environment of the college in terms of diversity and inclusion 

7. The extracurricular activities and fest organised by the college  

8. The placement and other opportunities provided by the college. 

9. Present educational qualification of the alumni 

10. Present professional status of alumni 
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Results of Parents Feedback 
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Report on Alumni’s feedback: 

1. 57.1% alumni felt that the academic environment of the college was excellent while 

28.6% opine that it was good. 

2. 64.3 % alumni found the infrastructure of the college excellent while 28.6 % agreed that 

it was good.  

3. According to the half of the alumni the knowledge and skill of the faculties were 

excellent while approximately other 43 percent said that it was good. 

4. 21.4 % alumni remarked the library as excellent while majority (64.3 %) said it was good.  

5. In respect of quality support material provision half of the alumni said that it was good. 

Almost one fourth said that it was excellent. Similar statistics we have found in respect of 

social environment in terms of diversity and inclusiveness.  

6. Almost 36 percent alumni said that extracurricular activities and fest organised by the 

college was good.  
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7. Majority of the respondent (approx 29%) opined that the placement and other 

opportunities provided by the college were good. 

8. The highest academic qualification of the alumni is Ph.D.  

9. 21.4 % alumni are at present self employed whereas 14.3 % are working in public sector. 

7.1 percent are working in private sector.  

Analysis and outcomes:  

1. Alumni are highly satisfied with the academic environment as well as infrastructure of the 

college. 

2. Alumni are also satisfied with the knowledge and skill of the teacher.  

3. They find the college library helpful. 

4. Regarding the placement and other extracurricular activities there is a mix reaction.  

5. Most of the alumni are having either their own business or they are working in public 

sector.  


